
We are sending this notice to inform you of the Accessible Business Entrance (ABE)
program (O,rdinance No. 51 -16) that the San Francisco Board of Supervisors passed
in 2016. This ordinance will help businesses better comply with existing State and
Federal accessibility laws and help people with disabilities gain greater access to
goods and services offered by businesses and organizations.  The ordinance requires
that existing buildings with a place of "public accommodation" have all primary
entrances from the public way be accessible for people with disabilities.

Our records indicate that your property may fall under this new program. To comply,
property owners are required to submit a compliance checklist or a pre-screening
form. After submittal of the checklist,  buildings in categories 2-4 will have 90 days to
submit any required permits and must obtain an issued permit within one year,
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Compliance Category Submit compliancechecklistandspecftycomplianceoption
File application for required Obtain required

Category Description building  permit(s) building  permit(s)

1 ln Compliance May 23, 2018 N/A N/A

2 No Steps but barriers May 23, 2018 August 23, 2018 August 23, 2019

3 One Step withotherbarriers
May 23,  2019 August 23, 2019 August 23, 2020

4 1 + Steps withotherbarriers
November 23, 2019 February 23, 2020 February 23, 2021

Follow these FIVE STEPS to comply with the requirements of the Program:

Step 1 : Visit sfdbi.org/businessentrance to obtain Program materials and review Information Sheet DA-17 to
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Form for buildings under categories 1 -4 by the deadline stated on compliance schedule above.

Step 3: File application for required permits by your property's compliance deadline.

Step 4: Obtain required permits by your property's compliance deadline.

Step 5: Coinplete permitted work and schedule inspections to receive a Certificate of Final Completion by 2021.

The property owner or agent may receive a determination of equivalent facilitation,  technical  infeasibility,  or
unreasonable hardship from the City,  For properties that require work on the public right-o+way,  contact
Public Works' Bureau of Street Use and Mapping at (415) 554-5810.  For properties that require Planning
review,  cc>ntact planning/Historic Preservation at (415) 575-8765.
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